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This document specifies the rules and regulations for the implementation and use of the Halal System 
operated by the Muslim Religious Union in Poland. 
 
The Muslim Religious Union in Poland carries out the Halal System certification based on: 

 the principle of impartiality, 

 the principle of transparency, 

 compliance with religious principles (Sharia requirements), 

 technical competence, 

 risk-based approach, 

 independence of the certification decision. 
Audit activity and certification decision will remain functionally separate. 
 
 
 

1. Halal System Implementation Procedure 
1.1. General provisions 
 
1.1.1. Muslim Religious Union in Poland (hereinafter: MRU) commissions HP System to assess the 

applicant's compliance with the Halal System requirements. The authority to make certification decisions 

remains with the Muslim Religious Union in Poland (MRU) and its committees. 

1.1.2. Muslim Religious Union in Poland and HP System will administer the Halal System in a transparent 

and fair manner, without prejudice or discrimination against any applicant based on their size, type of 

activity, financial situation, or political standing. Furthermore, access to the certification process is not 

dependent on the client's membership in any association or group, nor is certification dependent on the 

number of certificates already issued. All requirements of the Halal System, as well as the associated costs, 

are specified in the agreement and documents, which are available to every applicant, client, or entity 

interested in Halal certification. 

1.1.3. Only products whose ingredients are permitted in the Islamic religion and whose origin is beyond 

doubt may be implemented in the Halal System. 

1.1.4. If producers of critical raw materials are not halal certified or their halal certificates are not 

approved by a competent and recognized entity, the company is obliged to change the current supplier or 

have it properly certified. 

1.1.5. Each applicant seeking to have their products included in the Halal System is required to submit a 

properly completed application. A scan of the signed application should be sent to the following email 

address: halalpoland@gmail.com. 

1.1.6. Once the application is accepted, HP System sends the prospective client a completed contract 

based on the application and a cost table. The client returns the signed contract and receives an invoice for 

the registration fee. The client then submits attachments to the application, including raw material 

specifications and their source, Halal Certificates and/or declarations from raw material producers, and 

confirmation of payment of the registration fee. 

1.1.7. After receiving the complete set of documents, HP System conducts an audit, starting with a 

detailed analysis of the composition of the indicated products and prepares an internal document – the 

Stage I report. 
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1.1.8. The registration fee is non-refundable. For entities whose organizational structure consists of 

multiple plants/branches, each plant/branch must complete a separate application and pay a separate 

registration fee. 

1.1.9. After the successful completion of the documentation audit, a date for the on-site audit is set. 

1.1.10. MRU or HP System may refuse to accept an application or conclude a certification agreement with 

a customer if there are significant or important reasons for doing so, such as the customer's involvement in 

illegal activities or a history of repeated failure to comply with certification/product requirements. 

1.1.11. MRU and HP System are responsible for the entire certification process and all certification-related 

activities, from the initial document review, audit/assessment of the client's halal management system, 

through periodic surveillance audits and re-audits/assessments, 

1.1.12. The Client is obliged to appoint a Team consisting of persons responsible for maintaining contact 

with MRU and HP System in order to ensure compliance with the conditions of the Halal System processes 

at the Client's facility. 

1.1.13. Clients are required to maintain a record of all customer complaints they receive that fall within the 

scope of the registration for which the certificate was granted. Details of the actions taken in response to 

these customer complaints should be available for the auditor to review during the audit. 

 

1.2. Audit and inspections 

1.2.1. The audit is conducted by authorized auditors within 30 days of receipt of the registration fee, or a 

later date agreed by both parties. 

1.2.2. Audits are conducted in accordance with international standards and procedures and the halal 

standard. 

1.2.3. It is important to check the production plant's compliance with food safety and hygiene rules in 

terms of functioning in the Halal System. 

1.2.4. Representatives of the Client's plant are obliged to present to the auditor all required documents 

and all places related to the production process. 

1.2.5. Scope of the audit (stage II) carried out at the production plant: 

 PLACES – raw material warehouse; hall, production line, slaughter line, cutting line; packaging 

room; final warehouse; cold stores; dispatch place; warehouse for cleaning and disinfection 

products; laboratory; other places not mentioned in accordance with the specificity of the plant and 

production. 

 DOCUMENTS – Halal System Policy; Halal System Management Team; Halal System compliant 

production procedure; list of raw materials, additives and production means and Halal 

Certificates/declarations, packaging list, use of the halal logo; training: internal, external, halal; 

training plans; change management procedure for raw materials and suppliers; washing and 

disinfection procedure, equipment list, cleaning control; food safety and hygiene: water control, 

water filters with specifications/approval/certificate, DDD, waste management, control by 

government entities, production equipment service, internal and external laboratories and results; 

production procedures: production records, traceability procedure, product recall procedure, CCP 

and CP; storage and transport: records of cleanliness during transport, internal and/or external 

storage; internal audit, management review. 

Depending on the specific nature of a given product and/or the organisation of the plant's work, other 

points not mentioned may appear. 



 

 RULES & REGULATIONS OF HALAL 
CERTIFICATION ACTIVITIES 

MRU-HAL-RR-001 Rev-01 Release date: 30-04-2026 Page 3of 10 
 

Checked by: Coordinator – MRU Approved by: Chairman – MRU 
© Copyright reserved for the Muslim Religious Union in Poland. 

Copying or reproducing this document without permission is prohibited. 

 

1.2.6. After the audit, a report is prepared and sent to the company electronically. 

1.2.7. If the audit report notes any non-compliance or observations in relation to the conditions of the 

Halal System and applicable standards, the auditor prepares a "Corrective Action Request", which is sent to 

the company in electronic form together with the Audit Report. 

1.2.8. The applicant is obliged to implement corrective actions, complete and submit the "Corrective 

Action Request" together with documentation (records, photos). 

1.2.9. Once the client demonstrates that effective corrective actions have been taken to meet all 

requirements within the specified timeframe, the auditor will review the corrective actions and determine 

whether certification should be granted. 

1.2.10. The applicant, after reviewing the content of the documents submitted after the audit, must return 

a printed and signed copy of the audit report and the "Corrective Action Request" to the HP System e-mail 

address: halalpoland@gmail.com. 

1.2.11. The client receives written information about the audit evaluation – the ruling of the Decision-

Making Committee of the Muslim Religious Union in Poland. If the Committee receives a positive 

assessment, the second-stage agreement becomes effective on the date the attestation and certificate are 

issued. 

1.2.12. If the final audit assessment is negative, the Applicant may start a new certification procedure at 

any time. 

1.2.13. Audits/inspections during the term of the contract will be conducted annually, but additional visits 

may be conducted by representatives of MRU or HP System at any time. 

1.2.14. MRU and/or HP System may conduct additional audits to investigate complaints, in response to 

changes, or as part of follow-up actions for suspended customers. In such circumstances, MRU and HP 

System should exercise particular care in appointing the audit team. 

 

1.3. Agreement 

1.3.1. The legal basis for inclusion in the Halal System is signing the Agreement and its annexes and 

paying the fees in accordance with the Table of Costs. The Agreement can be signed electronically. 

1.3.2. The contract is signed by the Client and HP System (Contractor), the official representative of the 

Muslim Religious Union in Poland in matters of the Halal System, and accepts the content of the contract in 

terms of the requirements of the Halal System certification regulations of the Muslim Religious Union in 

Poland. 

1.3.3. The agreement is signed for two stages of cooperation. The first covers the audit period, 

culminating in a ruling by the Decision-Making Committee at the MRU, and the second covers a 36-month 

period, commencing on the date of issuance of the Halal certificate. 

1.3.4. The Client must sign the Agreement and its annexes in duplicate, stamped with their name and 

company seal. Each page of the Agreement and its annexes must be initialed. Signed documents must be 

returned to the HP System office. 

1.3.5. After the Contractor (HP System) signs the Agreement, one copy together with the attachments is 

sent to the company/plant address. 

1.3.6. Three months before the expiry of the halal certificate, the Customer is required to submit a 

written request (Application for Implementation of the Halal System) to HP System for the issuance of the 

halal certificate for the next year of the Agreement. In such a case, HP System will provide the Customer 

with an updated cost table for the next 12-month agreement period. 
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1.3.7. In the application referred to in the paragraph above, the Client may increase or decrease the 

scope of previously certified products. 

1.3.8. The scope of certified products and the cost table will be introduced on the basis of an annex to the 

contract after 12 and 24 months of the contract term. 

1.3.9. To extend the scope of certification to include additional products, services, or locations, the 

customer must submit a written request. HP Systems will evaluate the nature of the extension and decide 

on the necessary audits and procedures to be performed. 

 

2. Halal System Documents 

2.1. Certificate 

2.1.1. The Halal System Certification Certificate, hereinafter referred to as the Certificate, is a document 

confirming that a given production facility meets the requirements and can produce approved products in 

accordance with the Halal System. 

2.1.2. The decision to issue or refuse to issue the Certificate is made by the Halal System Decision-Making 

Committee at the Muslim Religious Union in Poland. 

2.1.3. The certificate is valid for a period of 12 months from the date of issue. 

2.1.4. One Certificate covers a maximum of five products. If more than one product is reported, an 

appropriate number of documents will be issued. 

2.1.5. The certificate is issued in English, in the form of an electronic file containing the Mufti's stamp and 

signature, and a general stamp. 

2.1.6. Before the Certificate expires, 12 and 24 months after signing the agreement, the Applicant 

undergoes a recertification audit, based on which a Certificate is issued for another 12-month period. The 

audit is conducted after payment of a fee in accordance with the cost table. 

2.1.7. After the expiry of the Certificate's validity period, 36 months after signing the contract, the Client's 

plant is removed from the list of approved Halal System producers and cannot use the expired document in 

any way. 

2.1.8. After the expiry date of the Certificate, the Customer may re-apply to join the Halal System. 

2.1.9. In the event of a breach of the rules and regulations of halal certification activities, the Customer 

will be excluded from the Halal System with immediate effect by the decision of the Mufti and the Decision-

Making Committee. 

2.1.10. The certificate issued and signed by the Mufti is the property of the Muslim Religious Union in 

Poland and the MRU may request that the use of the certificate be discontinued at any time. 

 

2.2. Halal Certificate 

2.2.1. The Halal System Certificate is issued for a period of 12 months each year of the contract, provided 

the client meets the requirements for its issuance. The certificate confirms that the production of the 

products listed therein was carried out in accordance with Islamic law. 

2.2.2. In case of issuing a Halal Certificate: 

 The customer is obliged to report each production or in another manner agreed  

with HP System, 

 HP System is obliged to issue certificates for a given shipment/export batch on the basis of the 

submitted metrics upon request, 
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 The Client undertakes to constantly monitor the Halal System during the term of the Agreement, 

 the document is issued in electronic form in English, in the form of an electronic file containing the 

Mufti's seal and signature, general seal. 

 

2.3. Halal certificate for the product batch 

2.3.1. The Halal System Certificate for a product batch, hereinafter referred to as the Certificate, is a 

document issued each time for a specific product batch. The Certificate confirms that the production of a 

given batch was carried out in accordance with Islamic law. 

2.3.2. The certificate is issued after the production of a given batch is completed, based on a correctly 

completed Metrics for the certificate (form F-022). The certificate is issued no later than the next business 

day after receipt of the correctly completed data sheet. 

2.3.3. The certificate is issued in one original copy in English and Arabic. 

2.3.4. The originality of the certificate is confirmed by: the Mufti's stamp and signature, the general 

stamp, and the hologram. 

2.3.5. The certificate contains the following information: product name, number of packages, net and 

gross weight, method of transport, place of loading and unloading, name and address of the production 

plant; name and address of the recipient, exporter's details; name and surname of the supervisor; date of 

production; expiration date; veterinary health certificate number. 

2.3.6. Certificates are sent to the plant's address (or another designated address within Poland) by 

registered priority mail. At the applicant's request, the certificate can be sent by courier at the recipient's 

expense. 

 

3. Using the Halal System 

3.1. General conditions 

3.1.1. After the implementation process is completed, the Client receives electronic versions of the 

following documents: Application of food production (F-021), Metrics for the certificate (F-022). 

3.1.2. The Customer is obliged to notify HP System of each intention to commence production in the Halal 

System on the Application Form. 

3.1.3. The person responsible for the proper use of the Halal System at the plant and its monitoring is the 

quality department employee designated by the Client, who heads the Halal System Management Team 

operating at the client's plant. 

 

3.2. Logo 

Instructions for using the Halal System logo operated by the Muslim Religious Union in Poland will be 

provided to the client after signing the contract. The instructions are also available on the website 

www.halalpoland.pl. 

 

3.3. Publication of information 

3.3.1. The customer has the right to declare that certain products have been certified by the Muslim 

Religious Union in Poland and may use the halal certification logo on approved halal products to which the 

certificate applies in accordance with local and international legal requirements. 
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3.3.2. In all cases, the client is obligated to ensure that their publications and advertising materials do not 

create any confusion regarding certified and non-certified products that could mislead the market. The 

client may not make any claims that could mislead buyers. 

3.3.3. The Muslim Religious Union in Poland and HP System have the right, with the customer's consent 

(if required), to provide the following non-confidential information regarding the customer's certified halal 

system: 

 client's name/logo, 

 certification scope and product category, 

 validity of certification, 

 the standard on the basis of which the certificate was granted, 

 any other information, if required. 

 

3.4. Confidentiality 

3.4.1. The Muslim Religious Union in Poland and HP System will make every effort to ensure that their 

employees, contractors and subcontractors maintain the confidentiality of all information they have 

become aware of as a result of the agreement with the client. 

3.4.2. The Customer will keep confidential all commercial terms and conditions concluded with the 

Muslim Religious Union in Poland and/or HP System, the company providing certification services. 

3.4.3. Information relating to a specific client or individual will not be disclosed to any third party without 

the written consent of the client or individual concerned. 

3.4.4. In the event that the Muslim Religious Union in Poland is required by law to disclose confidential 

information to a third party, the client or person concerned will be notified in advance of the information 

provided, unless otherwise required by law. 

3.4.5. Where confidential information is shared with other bodies (e.g. an accreditation body, an 

arrangement group or an entity operating a peer review scheme), the confidentiality of the information 

being reviewed will be ensured when accessed by those bodies. 

 

3.5. Improper use of the Halal System certificate and logo 

3.5.1. The Muslim Religious Union in Poland and HP System will take all reasonable precautions to control 

the use of their halal attestations, certificates and logos by certified customers. 

3.5.2. Incorrect references to certification or misleading use of halal attestations, certificates and logos in 

advertisements, catalogues, products, etc. will be addressed through appropriate action, which may include 

legal or corrective action or public disclosure of the violation, and will also be included in the certification 

agreement. 

3.5.3. Customers are asked to report any misuse of the Halal System logo they become aware of to MRU 

and HP System. The source of all information received will be treated confidentially. 

 

3.6. Suspension or expiration of certification 

3.6.1. A certificate applicable to a specific scope of activity covering a product, process or service may be 

suspended for a limited period (in most cases the suspension does not exceed 6 months) in the following 

cases, but not limited to: 



 

 RULES & REGULATIONS OF HALAL 
CERTIFICATION ACTIVITIES 

MRU-HAL-RR-001 Rev-01 Release date: 30-04-2026 Page 7of 10 
 

Checked by: Coordinator – MRU Approved by: Chairman – MRU 
© Copyright reserved for the Muslim Religious Union in Poland. 

Copying or reproducing this document without permission is prohibited. 

 

 if a regular surveillance or recertification audit reveals non-compliance with the requirements that 

does not require immediate withdrawal of the certificate; 

 if the misuse of the certificate, e.g. misleading printing or advertising, is not resolved by withdrawal 

or other appropriate corrective measures taken by the customer; 

 failure to pay fees in accordance with the agreement; 

 The customer has voluntarily requested suspension or expiration of the certificate; 

 in the event of other violations of the in the event of other violations of the terms of 

implementation and use of the Halal System; 

 if requests for corrective action have not been complied with within the specified timeframe. 

3.6.2. The customer may not identify itself as a company certified by the Muslim Religious Union in 

Poland in relation to a product or process that was offered during the suspension period. 

3.6.3. HP System or MRU will confirm the official certificate suspension to the customer. The terms and 

conditions under which the suspension will be lifted will also be outlined. 

3.6.4. At the end of the suspension period, an investigation will be carried out to determine whether the 

specified conditions for reinstatement of the certificate have been met. 

3.6.5. Once these conditions are met, the suspension may be lifted by notifying the customer that the 

certificate has been reinstated. 

3.6.6. If the conditions are not met, the certificate will be revoked. 

3.6.7. All costs incurred by the Muslim Religious Union in Poland and/or HP System in connection with the 

suspension and reinstatement of certificates will be borne by the customer. 

 

3.7. Revocation or invalidation of a certificate 

3.7.1. Failure to resolve the issues that led to the suspension of certification within the timeframe 

specified by MRU or HP System will result in revocation or limitation of the scope of certification. A 

certificate may be revoked or the scope of certification limited in the following cases: 

 if the audit shows that the non-compliance is of a serious nature; 

 if the customer fails to make any payment due on account of his financial obligations; 

 if the customer fails to take appropriate action in the event of suspension; 

 if the client takes actions that could jeopardize the reputation of the system of the Muslim 

Religious Union in Poland. 

3.7.2. In the above cases, MRU or HP System, after the Decision-Making Committee has made a decision, 

has the right to revoke the certificate and notify the customer. The customer has the right to appeal. 

3.7.3. Certificates will be revoked in the following cases: 

 if the client does not wish to continue certification under the program; 

 if the product, process or service is no longer offered; 

 If a customer discontinues business for any reason. 

 

3.8. Corrective actions 

3.8.1. If the Muslim Religious Union in Poland receives a report of certificate abuse, it will be investigated. 

If the abuse is confirmed, the certificate holder will cover the costs of the investigation. 

3.8.2. The MRU will determine the extent of the abuse and the type of corrective action to be taken. 

  



 

 RULES & REGULATIONS OF HALAL 
CERTIFICATION ACTIVITIES 

MRU-HAL-RR-001 Rev-01 Release date: 30-04-2026 Page 8of 10 
 

Checked by: Coordinator – MRU Approved by: Chairman – MRU 
© Copyright reserved for the Muslim Religious Union in Poland. 

Copying or reproducing this document without permission is prohibited. 

 

3.9. Complaints Procedure 

3.9.1. If a customer has reasons to file a complaint regarding the conduct of MRU and/or HP System 

employees, the complaint should be submitted in writing and addressed to the Complaints and Appeals 

Commission operating at the Muslim Religious Union in Poland. 

3.9.2. Complaints received by MRU and HP System from any stakeholder regarding a certified customer's 

activities will be forwarded to that customer in a timely manner. The complaint will be investigated in 

accordance with MRU's standard operating procedures for handling complaints. 
3.9.3. The submitted complaint is recorded and assessed to determine its validity, and if necessary, 

corrective and preventive actions are taken. This process is subject to confidentiality requirements. The 

Muslim Religious Union in Poland determines, in conjunction with the client and the complainant, whether 

and to what extent the subject of the complaint and its resolution will be made public. 
 

3.10.  Appeal procedure 

3.10.1.  The Client has the right to appeal against any notice of suspension, limitation of scope or 

withdrawal of certification by the Muslim Religious Union in Poland. 

3.10.2. Notice of the customer's intention to appeal must be made in writing and delivered to HP System 

or MRU within fourteen days of receipt of the notification of non-compliance with the certification 

requirements. 

3.10.3.  The Muslim Religious Union in Poland publicly announces the suspension of certification. 

3.10.4. The client has the right to object to the participation of individual members of the leadership of the 

Muslim Religious Union in Poland in the appeals process if evidence can be presented that their impartiality 

is compromised. Appellants also have the right to present their case in person at their own expense. 

3.10.5. The decision of the Complaints and Appeals Committee or the Committee of Impartiality is final 

and binding on both the client and the Muslim Religious Union in Poland. Once the Committee has made a 

decision on the appeal, neither party to the dispute may file a counterclaim seeking to amend or modify 

that decision. Decisions on appeals will be made within 30 days of receipt of the appeal. 

3.10.6. Where an appeal is upheld or downheld and a judgment is granted or not reinstated, in all cases 

the complainant or appellant shall bear the costs of presenting his or her arguments, in person or 

otherwise. 

3.10.7. The consideration of the appeal and the decision on the appeal may not result in any discriminatory 

action against the person making the appeal. 

 

3.11. Notification of changes 

3.11.1. All customers are obligated to immediately inform the Muslim Religious Union in Poland and HP 

System of any matters that may affect the Halal Management System's ability to continue to meet the 

requirements of the certification standard. These matters include changes to: 

 legal, commercial, organizational or ownership status, 

 organization and management (e.g. key management, decision-making or technical personnel), 

 modification of the product/scope or production method of the product covered by the 

certification, 

 contact address and production plant address, 

 Significant changes to the quality management system/halal. 
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3.11.2.  The Muslim Religious Union in Poland and HP System will notify their certified clients of any 

changes to certification requirements and verify that each certified client meets the new requirements. 

 

4. Halal Management System 
The Client is obliged to define the boundaries and scope of application of the implemented Halal 

Management System in order to clearly determine its area of application and ensure compliance with 

applicable halal requirements. 

The scope covers significant external and internal issues related to the achievement of the system's 

objectives and the company's strategic direction in implementing the Halal Management System. It also 

takes into account the requirements of relevant stakeholders and the products manufactured by the 

facility. 

 

4.1. Halal management system and processes 

4.1.1. The Client is obliged to establish, implement, maintain and continuously improve a Halal 

Management System covering all required processes and their interconnections. 

4.1.2. The client is responsible for defining and implementing the Halal Management System processes 

within the organization, including their inputs and outputs, interconnections, performance indicators, 

resources, responsibilities, and authorities. The client ensures the identification of risks and opportunities, 

as well as the monitoring and continuous improvement of the processes. 

 
4.2. Halal Policy 
4.2.1. The Client undertakes to establish, maintain and periodically review a halal policy that is consistent 

with the purpose and strategy of the business, forms the basis for setting goals and includes a commitment 

to meet applicable requirements and continuously improve the Halal Management System. 

4.2.2. The Client undertakes to ensure that the halal policy is documented, communicated to employees, 

implemented and understood within the organisation and available to relevant stakeholders. 

 

4.3. Internal audit 
4.3.1. The Client undertakes to conduct internal audits at scheduled intervals, at least once a year, to 

assess the compliance and effectiveness of the Halal Management System. 

4.3.2. The Client undertakes to establish and maintain an audit program covering scope, criteria, 

frequency, methodology, responsibilities and reporting, and to ensure the objectivity of the audit, 

communicate audit results to management, take corrective action and maintain documented records. 

 

4.4. Management Review 
The Client undertakes to have the Halal Management System reviewed by management at scheduled 

intervals, not less than once a year, to ensure its compliance, adequacy and effectiveness. 

 

4.5. Halal System Management Team 
4.5.1. The client agrees to establish a Halal System Management Team, consisting of at least three 

people, including a designated leader and representatives from key business areas. The team is responsible 

for system oversight, risk identification, audit preparation, documentation updating, and communication 

with external entities. 
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4.5.2. The Client undertakes to ensure that processes are analysed and, where necessary, Halal Critical 

Control Points (HCCPs) are identified, including the definition of control measures, corrective actions and 

the maintenance of appropriate records. 

 

4.6. Halal System Operating Procedure 
The Client is obliged to develop, implement and maintain a Halal System operating procedure, including in 

particular rules on halal raw materials, traceability, contamination prevention, hygiene, supplier control 

and labelling. 

 

4.7. Training 

4.7.1. Internal Training: The client is obligated to conduct internal training on halal policies and 

procedures. The training plan and training must be documented. Internal training applies to employees 

involved in every stage of halal product production and storage. 

4.7.2. External training: in case of requirements of accreditation bodies and external requirements, the 

Client must delegate members of the Halal System management team to participate in certified training. 

4.7.3. MRU and HP System cannot provide training to certified clients. 

 
 

 
 
 
 
 


